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IIpaeno ycmpoiicmeo, coocmeeHocm U cnOpasymMeHus
pamxume Ha mpexcama om gpupmu

SlpafcyorppxaycKymrppe Oput” OO0/ e npy:xecTBO ¢ OrpaHHYEHA OTTOBOPHOCT.
JpyxecTBoTO € peructpupaHo B Penyoimka bwiarapus, CI'C mo ¢.a. No. 13424/1997, EMK 121499387.

Ha 06.7.2012 r. B T'"proBcku perucThbp € perucTpupaHa MpoOMAHA HA cOOCTBEHOCTTA HA J[Py:KECTBOTO KATO KbM
rope-Ioco4YeHaTa jiaTa ca sajudeHu coocrrenunute [letko JumutpoB, Pocuna Borera u Mpena Bakora. Ha
CBITATA JATa ¢ BIIMCAHU HOBUTE COOCTBEHUIIN Ha JIPY:KecTBOTO - [IpadicyorspxaycKynbspe UerbpH IOpbn bu
Bu, YykiecTpaHHO IOPHIHIECKO JIAIE, Ibp:kara: Hupepnanaus (coOCTREHHK HA 49 % OT KamuTasa) u
[IpaicyorbpxaycKyrbpe cIL. 3 0.0., YyKIecTpaHHO I0PHIHIECKO JIMIE, ibpkana: [lonma (cobcTpeHuK Ha 51%
OT KaIlUuTama).

Yupaeutenu Ha ApyxecTBOTO ca Pocuna botesa u Upena Bakora. IIpokypuct Ha [[pyskectroTO € IleTko
JlumMuTpoR. J[pyKecTBOTO ce MPeJICTARIARA OT RCEKH OT IBAMATA YIPABUTEIHN 3a€JTHO C IPOKYPUCTA.
IIpokypuctsT IleTko JIUMUTPOR MOKE J]a MIPEICTARISARA APYKECTBOTO CAMOCTOSITENTHO. /[Py KecTROTO ChI0
TaKa ce MpeJcTARAARA U Ype3 IIbJIHOMOIMHIKA Ha TPoKkypucTta — [[Betana IaHkoBa, ¢ HAZJIE:KHO HOTAPHUAIHO
3aBEPEHO IBIHOMOTITHO 32 TPEJICTABUTEIHA BIACT.

ITetko Jlumutpor u [{eerana [laHkORA ca ¢ paHT CHAPYKHUIN CHIVIACHO BHTPEUTHO - GUPMEHATA CTPYKTYpA.

Jpyx&ecTBOTO € peructpupano B ,Juctutyta Ha Jlunmmomupanure Excrepr - Cuetoroaurenn” (, IJTEC”) o
No. 085. [IpoMsanaTa Ha COOCTBEHOCTTA Ha APYKECTROTO, OMICAHA MTO-TOPE, € peructpupana B UJTEC cbe
3asBIIEHUE C BXOJIATI HOMe], usnazer oT UJIEC — 0980101/ 13.07.2012 T.

JpyskecTBOTO € HajsIe:xkHo peructpupano B K3JIJI kaTo aiMuUHHCTPATOP Ha TUYHU JaHHH. /[py:KecTBOTO €
HOPMATHEHO 3a;ThJIzKeHO Jtute o 3MUII kato copeT H3NCKBAHUATA Ha 3aKOHA € Pa3paboTIo, TPHEJIo U
perucrpupano e /IspxkapHa areanus ,Hanmuonanua curyproer” — Jlupeknus ,Ounancoro pazy3Hasane”
BbTpenmau nmpasuia 3a MpeloTBpaTARaAHE H3MHUPAHETO HA Mapu U (PMHAHCHPAHETO HA TEPOPHU3Ma.

KbM 31 MapT 2012 I'. APYKECTBOTO UMa 99 CHTPYAHUIH, OT KOUTO 8 ca JUILUIOMUPAHU €KCIIEPT —
CUYETOBOMUTEIIH, A 17 ¢a MUIUIOMHPAHH YWiIeHOBE Ha ACONUAIMATA HA JUIIOMUPAHATE cepTUDUIIH PAHI
cueToBoiuTeNHd Ha BenmukoGputanusa— Association of Chartered Certified Accountants (,ACCA”).

3aenno ¢ Apyru GUPMH IO CBETA, ,,IIpaticyoTspxaycKynbpe Onut” OO/] e wieH Ha MpeskaTa OT HE3aBUCHMU
dupmu u capyskenud ,IlpaiicyorspxaycKynbspe Uuatepremsasi Jlumutua” (PwC UHTEpHENTBHE),
TIPYKECTBO ¢ OTPAHIUYEHA OTTOBOPHOCT, PETUCTPUPaHO BbB Benukobpuranusa. PwC UHTEpHENTEHEI HE
MPEeIOCTaBA YCJIYTH Ha KineHTH. OcHOBHATA JietiHOCT HA PwC VHTepHEUIbH'BII € /1a UAeHTHDUIHPA PA3TIHYHI
MapKETHHTOBH BB3MOKHOCTH U /1a Pa3paboTBa CHOTBETHUTE CTPATETHIT; 1A IOABPKA BBTPeIHoQUPMEHUTE
MpesKH 3a pa3paboTka Ha mpodeCHOHATHN TPOAYKTH, YMEHU U 3HAHUA; J]a IPOMOITHPA ThProBCKaTa MapKa
ua ,IpaiicyorspxaycKymspe” (mo—momny ,PwC”) u 1a pazBuBa u paboTH 3a MOCTOAHHOTO MPIJIATaHe Ha o6IuTe
CTaHJIAPTH 34 YIPaBJIeHUE HA PUCKA U KAUECTBOTO OT cTPaHa Ha (DUPMHUTE — WICHOBE HA MPEXKATa,
BKJIIOUHTE/THO U CIIa3BAHETO HA MPOIECUTe, CBBP3aHH ¢ OJUTOPCKATA He3aBUCUMOCT U Tpod)ecHOHATHATA
€TUKA.

[Tpu npeocTaBAHETO HA YCIYTH HA KIIMEHTUTE ¢ (pupMuTte — wieHoBe Ha PwC UHTEpHENTHEHBII HE JieticTBAT
KaTo wbaHoMoImHuIY Ha PwC MHTEpHENTHHB U HE TIPE/ICTABAABAT IO IPYT HAYKUH nocjieHoTo. PwC
UnTepHENTHHBI HE JIEHCTRBA KAaTO MIPEACTABUTEST HA (PUPMUTE — WieHOBe HA MpeskaTa. PwC VM HTepHenrbH'bIT
HAMA MPaBa MU Bb3MOKHOCTH JIa KOHTPOJIUMPA HAYWHA, 10 KOHUTO KOATO U /1a € (upMa — WIEH Ha MpexkaTa
npuara ceoute npodecuonannu npenenku. PwC UHTepHENTHHE HE HOCH HUKAKBA OTTOBOPHOCT 34
JeHCTBUATA WU 6e3/TeiCTBUATA Ha KOATO U J1a € (pupMa — WieHKa Ha MpesKaTa.

Beska (l)I/IpMa - WIEH Ha Ta3U MPEXKA € OTAEC/TTHO 1 HE3ABHCUMO IOPUAUYCCKO JINIIEC.



SlpaticyorppxaycKymrppe Oput” OO/ cbTpyHIYH ¢ Ipyrd GUPMH - WIEHOBE Ha Mpeskara oT [{eHTpanHa u
Warouna EBpona, 3a Ja npejocTaBA yeIyrd HA MECTHHU U MeKAYHaPOJHU KOMIIAHUY — KOPIIOPATUBHY KJIMEHTH
Ha MpesKaTa, U3BbpIIBaIIY JeHdHOCT B TO3U peruoH. ToBa chbTPyIHUYECTBO € OPraHU3UpPaHO Ype3 peruoHaHa
VIPaBRIABAINA TPYIA, KOATO, OCBEH Ye OCUTYPARA IPHIBP:KAHE HA PETHOHAIHUTE (GUPMHE KBM ITI00IHITE
HOJUTHKY U npouesypyu Ha PwC MHTepHenrbHbI, IO3B0OJIABA U CIIOJeJISHE HAa pecypcuTe, BHeJpABA U IIpUjiara
[OCJIel0BaTEIHH ITIOJIUTUKY 32 YIIPaBJIeHUe HA PUCKA U CTAaHJAPTHU 32 KA4eCTBO.

Besaka ¢pupma - wieH Ha MpeskaTa B OTJleJIHATA Abp:KaBa UMa ChILO CBOA KOHKpPeTHA MecTHA yIIpaBjIeHCKa
CTPYKTYPa, B CbOTBETCTBHE C IIPABHUTE H3UCKBAHUA U U3UCKBAHUATA 10 OTHOLIEHHUE Ha JeMHOCTTA B MeCTHATA
pucIUKnuA. Ta3u IpaBHa CTPYKTYpa U CIIOpa3yMeHHeTO Ha MpeskaTa oT GUPMHU JaBa Ha BeAka pupmMa - WieH
IBEKABOCTTA M ABRTOHOMMUATA, 32 Ia MOXKe JIa pearupa Obpp30 U edeKTHBHO HA YCIOBUATA HA MECTHHA 1a3ap.
CrpykTypata, ¢blI0 TaKa, OTpassasa (akra, uye peryJaTOPHUTEe OPraHy B lI0BeYeTO CTPaHU JaBaT IIPaBOTO Ja ce
HU3BEPIIBA PUHAHCOB OAUT HA ¢upMu 6a3MPaHU B CTPAHATA, B KOUTO KBAIH(GUIUPAHU U HA/IJIEKHO
peructpupaHu nIpodecHOHATHY OJUTOPH (BKJI. B OZUTOPCKH PeAIPUATHS, PeTUCTPAPAHU B APYTH THPKARA —
wieHKH Ha EC) IMaT MHO3HHCTBO B COGCTBEHOCTTA H KOHTPOIA.

Korato paneHo Apy:xecTBO WIH cIpy:KeHHe cTaHe WwieH HA PwC MHTepHENTEEEII U ce IPUCheJUHN KBM
mIobanHaTa MpeXka, TO IPUA0OUEA TPAROTO A H3N0JI3RA UMeTo [IpaiicyoTepxaycKymbpe u mosy4ara T0CThII
10 OOIIUTE pecypcH, METOA0MIOTHA, 3HAHNA 1 OIIUT HA MpeKaTa oT pupMu. bujjeliku 9acT OT MpekaTta, BCAKO
IPYKECTBO WIH CAPYKEHIE ce aHTAKUPA Ja ce MPUIbP:KA KbM IVIOOATHHE 0010 IPIWIOKUMI IIOJIHTHKH U A4
HOATBP:KA YCTAHOBEHU CTAHAAPTH 32 KAYECTRO H YIIPaBJIeHIe Ha PHUCKA, KOUTO ca 0Z00peHH OT YIIPABUTETHUA
cbBeT Ha PwC HTEepHEITBHBII.

I'noGaruarta Mpexxa oT dupmu I[IpaiicyorThpxaycKyrbpe ocurypsga u moaabpska cpefia, B KOATO GUpMuUTe -
YIEHORE CIIOMEAT 3HAHUS, YMEHUS U PECYPCH C TN MPeJOCTABIHE HA YCIYTH ¢ HEOOXOAUMU A BUCOK CTAHAAPT
Ha KJIUEHTH IO NeJIUA CBAT. BB BeAka IbpskaBa GUPMITE OT MpesKaTa ca MOAIIOMATAHN OT OGIIH
MEeTOMOJOTHM, 6a3M MaHHU ¢ HHGOPMAITHA, TEXHOJIOTHH U JOCTHII JI0 BUCOKO CHEITHATM3NPAHN 3HAHUA U
pecypcH U IUICPCTRO B UEUTE.

Beska (I)I/IpMa — WIEH Ha MPEXKATa C€ aHTI'a*KHpa Ja lIpuJIara ﬂeﬁHOCTH 1IO MOHHTOPHHTI'Aa Ha KOHTPOJIA HA
KaveCTBOTO H ChOTBETCTBHETO C H3HCKBAHUATA, KOUTO Ja O6XBaH.IaT HHPEeAOCTaBAHETO Ha yCIIYI'H, €THKATA U
ousHec IMOBEACHHETO U BBIIPOCUTE, CBhP3aHU ¢ OJJUTOPCKATA HE3ABUCHUMOCT.

Ynpaseaenue

ITpu rpynupaneTo Ha GUPMUTE - WieHOBe Ha MperkaTa Ha PwC UHTrepHenrsA®1 B llenTpanna u U3Touna
Erpomna, o6xBamanmo 30 cTpaHH, ce U3I0JI3Ba MATPUYHA CHCTEMA Ha ypapieHue. B pamkuTte Ha reorpadcxute
PETHOHM, TOJIUTUKATA U GH3HEC NEJTUTE HA BCAKO OT OCHOBHHTE OH3HEC HAIPABIEHHS (KOHCYITAHTCKU YCIIYTH,
JMAHBYHU U CUETOBOHU YCIIYTH, OJJUTOPCKU YCIYTH) ce IOCTABAT OT YIIPABJICHCKUA €KUII HA ChOTBETHOTO
HaIpaBJICHHE.

JlefiHOCTTAa BBB BCAKA CTPAHA ce YIPABRIABA OT ChOTBETHUTE MeCTHH ChADYKHUIHN H YIIPABUTEH, KOUTO CE
MpUIBPKAT KbM MECTHATA HOPMATHUBHA ypeada 1Mo OTHOIIeHHE Ha ITpaBaTa Ha riaacypane. ChAPYKHUITUTE U
YupaButenute o00pABaT BCHUKH PENMIEHU 110 KJIIOUOBH OU3HEC, (PUHAHCOBH, MPABHH U JIPYTH TPUIOKHUMU
BBIIPOCH, CBBP3aHH ChC CIA3BAHETO HA HOPMAaTHBHATA ypeada.

Hapzop Hag pervoHaiHus YpaBHUTeIeH ¢hBET B MHTepec Ha ChAPYKHUIIUTE CE OCHIECTBIABA Upe3 U3bpaH
peruoHaieH HagzopeH ChBeT Ha ChAPYKHUITUTE, KOUTO € B 6JIM3K0 ChTPYAHUUECTRO ¢ YITPABHTEIHUA CHBET,
OT06GPABATT KJTFOYOBH MMOTUTHKH U PENIEHU 3acaATanyu ChAPYKHUIIATE H (PHPMATA.



B'bmpewua cucmema 3a KOHmpo.a ee6pxy xauwecmeomo u
onmiem 3a eﬁexmueuocmma

Cmandapmu 3a KOHMPOa 86PXY KAHECB80MO

Kato 6barapcko pUanIecKo JUIle, HHe ¢CMe JThKHH JIa CIIa3BaMe JIeHCTRAIaTa HOpMATHBHA ypei0a B
Penmy6nuka Bearapusa. Karo apysxectso, peructpupano B UJTEC, Hue cMe 337b/IKEHH /1A CIIaA3BaMe
npoeCHOHATHUTE CTAHAAPTH 3a KadecTBO, mpuetn oT UJIEC. Karo ¢pupma - wien na PwC MHTepHENTHHBT
HHe CMe 33Th/IKEHH /1a IpUjIaraMe BhTPENIHUTe TOJIUTHKHY, 14 cla3BaMe OGIONPHETHTE CTAHJAPTH 32 OJTUT
(Generally Accepted Auditing Standards) u Apyru IpUIOKUMHE TPOdECHOHATHE CTAHAAPTIH.

HamaTa cucTema 3a KOHTPOJI Ha KQUEeCTBOTO € B IIBJIHO CHOTBETCTBUE C U3UCKBAHMATA Ha MexayHapoaHaATA
denepanus Ha ekcnepT — caetoroauTeaute (IFAC) 1 cbe cTangaptute, yeranosenu ot UJ[EC. Teszu
U3UCKRAHUS U CTAHAAPTH Ce IIPUJIATAT B HAINATA eKeJHEBHA TpodecHOHATHA TPAKTHKA.

CunTaHo OT 15 IOHU 2005 I'. MeXAYHAPOJHUAT CTAHAAPT 3a KOHTpoJI Ha KauecTroTo 1 (MCKK 1 mmu ISQC 1),
rbBRejieH oT IFAC, cieara f1a ce mpuiara RbB BCHYKH OJJHTOPCKH TPEANPUATHA, U3BHPIIBAIN OUTH U
IperJjieu Ha uctopudecka prurancora uHDopManu. T3 CTaHAAPT YCTAHORABRA OIIpeJlejIeHU eJIeMeHTH Ha
CHCTEeMAaTa 32 KOHTPOJI HAa KAYeCTBOTO, KOUTO CJI€J[BA JIa ce MIPUJIATAT OT BCAKO OJUTOPCKO Ipeanpuatne. Te3n
U3UCKBAHUS TIOKPUBAT:

1. OTI‘OBOpHOCT Ha PBKOBOACTBOTO 3a KAYECTBOTO HA pa60TaTa H IIPEJOCTaBAHUTE yCIIYTHU
2. ETHYHH H3UCKBAaHHUA

3. Hpoue,uypI/I 34 IpHEeMaHe U NPOoAbJIXKAaBaHe Ha HpO(I)eCI/IOHaJIHI/I B3alIMOOTHOIIIEHHU A C KJIHEHTH U
CHeI_II/I(I)I/I‘-IHI/I AHT'aKIMEHTH

4. YoBelmku pecypcu
MonuTopuHr

W3mrpiiHeHne Ha aHTa>KUMeEHTa

LlpaiicyorbpxaycKymspe Oput” OO]] npuiara Te3u H3UCKBAHUA KAKTO CJIEIBA:

1) OmeogopHocmu Ha psKOBOJCMB0MO 3a Ka1vecmao 866 hupmama

Ton na YiIpaBJICHUE: P'I)KOBOZICTBOTO € AHTAKHUPAaHO ¢ IpeAIIpHEMaHEeTO HA BCHYKH HBO6XO)II/IMI/I ﬂeﬁCTBI/IH
C oryiey Ha YTBBPXKAABAHETO HA HMETO U UMHU/I2KA HA PwCu ACOMUHUPAHECTO UM C KaTECTOPHUUTE - KAYCCTBO,
HE3aBUCHMOCT, 00OEKTHUBHOCT U €THYHO ITOBCACHHE. P'LKOBO}ICTBOTO Ha PwC PEAOBHO OTIIPABA IMOCTAHUA 10
CHAPYXKHHUNUTE H CBTPYAHUITUTE KATO IIOCTABA YIaPCHHC HA BAXKHOCTTA HA TOBA [d HE €€ IIPABAT KOMIIPOMHUCH
C Ka4E€CTBOTO K Ha TOBA, 4U¢ PwC ue IIPAaBHU KOMIIPOMHUCH IIPH ONPECACIICHU CUTyallUl ¢ UHAUBUAYAJTHHA KJIUCHTH,
JIOPH AKO TOBa 6u JAO0BEJIO 10 IIPEYCTAHOBABAHE Ha HpO(l)eCI/IOHaJIeH AOTAXKUMCHT ¢ JaJCH KJIUCHT.
AHrach/IpaHocrra Ha PBKOBOJICTBOTO HA APYKECCTBOTO € IPHOPHUTET C AKIECHT BHPXY HABPEMEHHA U HOJIpO6Ha
KOMYHUKAIIUA 10 ChbTPYIHUIKUTE 3a HOBYU CTAHJAPTH U TCHACHIINH U PAa3IIPOCTPAHABAHETO Ha CbOTBETHUTEC
HHCTPYKITUH, C KOUTO C€ IECJIN Ja C€ OCUTYPH IIPEAOCTABAHCTO Ha BUCOKOKAYCCTBCHH YCJIYTH HA HAIITUTE
KIHeHTH. 3mon3Ba ce BeaKa Bh3MOKHOCT Aa C€ IMOCTaBs YAAPCHUEC Ha BA’KHOCTTA Ad CC IIOJIBPXKaA Haii-
BUCOKOTO Ka4€CTBO BbB BCUYKH ZIefICTBPIH, C KOHUTO CE€ aHTa>KHpaMe HpO(l)eCI/IOHaJIHO, 6e3 3HaYeHHE OT BUAa A
KOMYHUKAITUATA — IO €JIEKTPOHECH II'BT UJIHN 11O BPEME Ha CpEeIHu 1 O6y‘-IEHI/IH. P’bKOBO}ICTBOTO IIOKA3Ba, YpE3
IIOBEACHHUCTO CH, y6eI[eHOCTTa H ChIIPUYACTHOCTTA CH KBM IICJIUTC HA (1)I/IpMaT3. H CHUCTEMHUTE 3a KOHTPOJI BbPXY
KauecTBOTO. C OrJie]I OCUTYypPABAHE Ha CIIa3BAHCTO Ha TC3HU USHCKBAHHU A, CC€ OIIPEACIIAT ChAPYXKHHUITH, KOUTO Jd
OTTOBAPAT 3a YIIPABJICHHUETO HA PUCKA H KAYCCTBOTO HA OJUTHUTE. Tesu CBAPYKHHIOHU CE€ OTHUTAT IPET
PETHOHAJIHOTO PBKOBOJACTBO. Te ca TUYHOCTH ¢ OIUT U KBaJ’II/I(i)I/IKaIII/IH, KOHUTO IIPpHU HeO6XO}II/IMOCT
KOHCYJITHUPAT U HHCTPYKTUDPAT APYTUTC CHAPYAKHHUIIH 110 BBIIPOCH 34 YIIPABJICHHME HA PUCKA.



2) EmuyvHu usuckeaHusa

Penyranusara u yenexst Ha JIlpaiicyorspxaycKymrspe Onut” OO/ 3aBucAT 0T npodeCHOHATU3MA |
MMOYTECHOCTTA HAa BCEKU ¢JUH CHAPYKHUK U CBTPYAHUK Ha pupMara.

OT BCUYKY CHAPYKHUIU U ChTPYAHUIU HA pupmute - wieHoBe HA PwC HTepHENTEHB Ce M3UCKBA J]a CIIa3BaT
r06aTHUTE TPOGhEeCHOHATTHI €THYHY CTAHIAPTH, 3AJI0KEeHH B rmobaiHua Hi ETinueH Koziekce. Tesu cTaumapT
HM3UCKBAT OT HATIHUTE ChTPYTHUIH Jia IeHCTBAT MOUTEHO W 00EKTUBHO, ¢ MpodecHOHATHA KOMIIETEHTHOCT U
mofi06aBaIo yehbpAUE U JIa CIIa3BaT MOBEPUTEIHOCTTA HAa MpelocTaBeHaTa HHopManusa. Hanmre eTuynu
CTAHJIAPTH ca HAIBJIHO cheMecTuMU ¢ ETnunusa Kogeke Ha MexayHapoauusa 60pa, 3a oOyueHHe o
MeyHapoguuTe cuetooauu craugaptu (,IAESB”) kem IFAC.

Hue opranusupamMe roguinsu o6ydeHus o npodecHoHaIHa eTHKA 01 (POPMaTa Ha JIEKIHH, IIPE3eHTAIIUH U
OH - JlaitH obyuenus. C

-BHCOKO (peI‘I/IOHaJIHO) HHBO HAA30P'BT C€ OCHIIECTBABA OT PETHOHAJIEH €KUII ¢ PhKOBOIUTE
(C’b}:[py}KHI/IK), OTTOBOPEH 34 HpO(I)eCI/IOHaJIHaTa eTHKa U OH3Hec IIOBEICHHE. MectrusaT exui no Etika u
buznec LHOBEAEHUE IIPEJOCTABA HHCTPYKIIUH, HACOKH, O6y"-IeHI/IH U IIPE3CHTAITUH U IIPOBEXKIA TECTOBE 110
BBIIPOCH, CBBP3dHH C OHM3HEC eTHKATA U HA MECTHO HUBO HMa OTrOBOPHOCT OTHOCHO IIPUABPXKAHETO KbM
BCHYKH IIPHJIOKHUMH I‘JIO6a)'IHI/I, MECTHHU U H3UCKYEMH OT HOpMAaTHBHAaTa ype,u6a €THYHHU CTAaHAAPTH.

Beska (I)I/IpMa — WIEH Ha MPEXATa HMd JOCTHBII 10 BbTpENICH CalT U BbhTPCIITHHA bazu AdaHHHM, KOUTO Ca
CIIENUAJIHO paspa60TeHH H IIpejiarar IrbJiHa I/IH(I)OpMaI_II/I}I OTHOCHO HaIIUTE €THYHU CTaH4aPTH. Tesu
I/IH(I)OpMaI_II/IOHHI/I HU3TOYHHIH BKJIIOYBAT YII'bTBAHE I10 ChIIECTBEHU BBIIPOCH KaTO HAIIPDUMED IHOJTHUTHKA
OTHOCHO 60p6a C KOpYIIDHUATA U 3allliTa HA KOHKYPEHIHUATA, JaBaHE U IIOJIyJaBaHe Ha IIOJapbIu UIn obnaru
OT TPETHU JINId, HACOKH OTHOCHO IIPEIIOP'bYNTETHHA I[eﬁCTBHH B CJIyJaHuTE Ha cOIBCHK C HEETHYIHO IIOBEAEHHE HA
ChAPYXHHUK, CbTPYJHHUK HJIHA TPETH JIKNIIA. Ha Bceku CHJIPYKHUK U ChTPYHHK € IPEAOCTABEHA Bb3MOXKHOCTTa
Ja 3ailaBa aHOHUMHHU BBIIPOCH WIH Jia II0JJaBa AaHOHHUMHH CUTHAJIH KbM MECTHHA PBKOBOJAUTE U CHEIMHATHUCT
110 €THKA U OH3HEC INOBEJAEHNE, a ChbII0 TaKa H KbM PEruiOHAaJIHHUA U r7100a/IHAA eKUIIH I10 ETHKA.

Hue mopabpxaMe 6a3a JaHHH, ChABPKAINA BeYe 33JJABAaHH RhIIPOCH U IIPEJOCTABEHH OTTOBOPH /0OSICHEHHA,
KOATO € HA PA3I0JI0KEHNE HA ChAPYKHUIATE U ChTPYAHUIATE.

CHeI_[I/IaIII/IC'I'bT U PBKOBOJIUTEJIAT IO €TUKA U ouzHEeC IMOBEAECHUE Ca JUI'bXKHH JIa IIpOydaT BCUYKH CUTHAJIH,
OINIAKBAHHUA WJIN TBBPACHHUA HA CBAPYKHUIUTE U CbTPYAHUIIUTE U JIa B3€MAaT IIOJAXOJAITH MEPKH, 34 14 ce
IpeaoTBPATAT BCAKAKBH ,ZLefICTBPIH, KOHTO OHMXa MOIJIA A Bb3IPENATCTBAT ChAPYKHUIUTE U CbTPYAHUITUTE A
JOKJIAZIBAT 34 HAPYIIECHHUE HA €TUYHHUA KOAEKC H H3UCKYEMOTO ou3HeC HIOBEeJEHHE.

B cexkumsra ,Etnuen kogexce” Ha I106aHUA BbHILIEH HHTEPHET CAUT e IyOJIuKYBaH U MyOIMYHO JOCThIIEH HA
AHTJIMHCKY e3uK robanausaT etnded kogexe Ha PwC (http://www.pwc.com/gx/en/ethics-business-
conduct/index.jhtml).

ChIIo TaM ce ChIBPIKA IpenpaTKa KbM 0a3a, KOATO MO3BOJIARA KAKTO HA TPeTH (RHHIIHU) CTPAHM, TAKA U HA
BCHYKH CHAPYKHULOH U CHTPYAHUII A IOJABAT (BKIIOUNTETHO aHOHHMHO) HH(OPMALNA ¥ CUTHATIA 10
PBKOBOZICTBOTO, OTTOBOPHO 32 NpodeCHOHAIHATA €THKA U OH3HEC IOBe/IeHHe OTHOCHO TOTeHIIHATTHU
HapylmIeHUA HA NpodecHOHAIHATA eTHKA U OM3HeC IOReJIEHUETO OT CTPAHA CHAPYKHUIATE U CHTPYIHUALIITE.



Odumopcka Hesasucumocm

SlpaficyorbpxaycKymrbppe Oput” OO/] npriara rimobaJHATE HOJUTHKY U Tponeaypu Ha PwC o oTHOIIeHHE HA
OJIMTOPCKATA HEBABUCUMOCT. ,, [IpaicyorspxaycKymrspe Oput” OO/ cTpUKTHO c1efy CIA3BAHETO HA
peryiaropaure, 1podeCHOHANIHA U BETPEIIHO — (QUPMEHH H3KCKBAHUA 110 OTHOLIEeHUe Ha PUHAHCOBUTE
HHTEPECH, CRhP3aHU IIPAKO WK KOCBEHO C OJUT KJIMEeHTH WIH TeXHUTE CRbP3aHU JIUIA, KAKTO U 110 OTHOIIEHHE
Ha OU3HeC U PYI'y THPrOBCKH B3aMMOOTHOMIEHHUATA. [loBeue nHpOpManysa, CRbP3aHA ¢ Te3H NPOIEAYPH €
Ham4HA B naparpada ,,IIpakTuku no He3aBACUMOCT” MO-JI0JY.

IIpaxmuxu no Hezasucumocm Ha ,IIpaiicyomspxaycKynespe Odum” 00/

HeBaBI/ICI/IMOCT, HHTErpanmmuda 1 o0exkTuBHOCT: Hamuar PETHOHAJICH CBAPYKHHUK, OTTOBAPAIL 34
HE3aBUCHMOCTTA U €CKHIIBT, KOHTO My C%ﬂeﬁCTBa (BKJ’IIO‘-IBaIII CIICIHAJINCTH HAa MECTHO HI/IBO), OTTOBAPAT 34
CTPHUKTHOTO C'b6fIIOZIaBaH€ Ha peryJIaTOpHHUTE, HpO(l)ECI/IOHaJIHI/I " (1)I/IpMeHI/I HU3UCKBAOUA 34 HE3ABUCHMOCT IIO
OTHOIII€HHE Ha (I)I/IHaHCOBI/I HHTEPECH 1 OM3HEC OTHOLIEHHSA ¢ KJIMEHTH., (I)I/IpMaTa e paspa60TI/IJ1a IIporpamMa 3a
CBOTBETCTBHE C HE3ABUCHMOCTTA U CUCTEMA 34 MOHUTOPHUHT KAaTO YaCT OT HHUITMATHUBA B I1AJIaTa riobanaHa
MPpe€XKa Ha PwC. KOHTpO)’I'bT H CHCTEMATA IIOKPHUBAT CJIEJHUTE KIIIOYIOBH €JIEMECHTH:

o [ToppoOHM TUCMEHH TTOJUTHKY U MIPOIEYPH 32 HE3aBUCHMOCT — aKTYATU3HPAHHU KBM 1 AHyapH 2011 T.
IpeBU U3MeHeHNSTa B ETHYHMA Kofieke Ha MexayHapoguus 60p 3a 00ydeH e 110 MeKAYHAPOAHUTE
cueroroguu ctaHgapTh (,JAESB”). Tesn TOMUTHKHE ce IPepasTiIe:kIaT U IPpH HeOOXOAUMOCT, aKTyaTH3UpaT
HAa roJIUIIHA 06a3a, 0cO0EHO B ¢IyJauTe KOTATO MMA U3MEHEHUA B MECTHATA PeryJaTopHa ypeada min
CHeH(pUIHO MPUIOKUMH 3aKOHOAATETHE HOPMH U H3UCKBaHHA. Beaka HeoOXOAUMOCT OT aKTyaTH3aIus
MpeMUHABA KOMILUJIEKCEH IIPOIleC HA TIPeryiefl, aHaINu3, ChIJlacyRaHe, 0Jo0peHHe ’ MocaeABaIIa KOMYHUKATAA
KBbM IIEPCOHAIA.

e T'yo6anHa €JIEKTPOHHA CUCTEMA U basa AaHHH C APYKECTBA — K

-(I)I/IPMCHO 06yquI/Ie IO CTAHJAPTUTE U IIOJIHTHKHUTE 32 HE3aBUCHUMOCT.
L4 B'premeH MOHHUTOPHHI HA HAIITUTE CUCTEMH U KOHTPOJI HA HE3aBUHCUMOCTTa.

e TloeMaHe HA OTTOBOPHOCT I10 OTHOIIEHHE Ha HE3ARUCHMOCTTA U ChIbPKAHUETO Ha MH(OPMAIlUA B HAIINTE
CHCTEMH U KOHTPOJIEPAHE OT CTPAaHA Ha BHCIIETO PHKOBOJCTRO, KAKTO HA MECTHO, TAKA U HA PECHOHAIHO H
106aJIHO HUBO.

L4 HpI/maraHeTo Ha ageKBaTeH ,,TOH Ha BUCIIETO p'bKOBOI[CTBO” U IIOBAUIaBaHE U YTRBPXKJABaHE Ha (I)I/IpMeHaTa
KYJITYpPa 11O OTHOIIEHHE HAa OJUTOPCKATA HE3ABUCUMOCT.

o [Iponeaypu 1 N3UCKBAHUA 3a CBOEBPEMEHHO JOKIaJBaHe OT CTPaHa Ha CHTPYAHUIIUTE IIpeAllpueMaHe Ha
HeoOXOAMMY IEUCTRUA OT CTPAaHA HA PEKOBOJCTROTO BHE BPB3KA C BOJIEHE HA IIPETOBOPH 3a IOCTHIIBAHE HA
paboTa npu OIUTHPAHY JIPYIKECTBA — KIIUEHTH.

L4 I[OKJI&I[BHHC OT CBAPYNKHHUIUTE U CBTPYAHUINUTE HA IIOTEHIWAJIHY WIHX ABHU HAPYIICHUA Ha
HEe3aBUCHMOCTTA.

L4 I[I/ICI_[I/IHJII/IHapHI/I IIOJIUTHUKH U IIPONECH U CHUCTEMA 34 KOHTPOJI.

o KoHTpoJI Haz OH3HecC OTHOINEHHATA, 0OeguHeHUATA {pa3imdauTe GOPMHU HA CHIPYKUA), KOMUICHOHHH U
YCJIOBHU BB3HAIPaXKAEHU.

CI/ICTeMaTa, KOATO TpujiaraMe U3uCKBA CHAPYKHHUIIUTC U ChTPYJIHHUIUTE /Ia IPOYYBAT U JOKYMCHTHPAT BCAKA
CHUTyaluAa, KOATO 61 Moria IIOTCHIUAJIHO Ja AOBEAEC 0 HAPYIIABAaHEC HAa OAUTOPCKATA HE3aBUCHMOCT KAKTO IIO
OTHOILICHHUE HA IIPHUCMAHE Ha HOB KJIMCHT, TAKd U I1I0 OTHOIMICHHUEC Ha OIIPE/C/ICH HpO(i)eCI/IOHa)'IeH WIH JIU9cH
AHTa>KHUMEHT. Hpe/:m ImoeMane Ha KOHTO U JAa € HEOJIUTOPCKH aHTAKUMEHT 3a OJUTHPAH KJIHEHT, HHE



3abJEKUTEJIHO H3UCKBAME OHO6p6HI/Ie OT CBAPYKHHKA, OTTOBOPEH 34 riobajaHug OJUT aHTAKHUMEHT 34 TO3U
KJIMEHT 4YPE3 rope oltucaHara CucreMa. HO,I[O6€H AHTaKHUMEHT HE Ce II0€Ma, OCBEH aKO JaJICHUAT ChAPYKHUK
HOTBBPAH, Y€ IVIAHUPAHUAT HPO(DECI/IOHHJIEH AHTAKUMEHT He O HapymuJa OguTOpPCKATa HE3ABUCHUMOCT UJIN Y€
MOIKEM Ja BbBEJAEM U ITPUJIOKHUM IIOAXOJAINY IIPOUEAYPH 3a HEYTPAJIU3UPAHE WIN HAMAaJICHUE HA PHUCKA 110
OTHOLIEHUE HAa OJUTOPCKATA HE3ABUCUMOCT.

Baxken acriekT Ha HalmaTa KyJITypa, CBbpP3aHa ¢ OJJUTOPCKA HE3ABUCHUMOCT, € HEHTPpa/In3HpaHaTa IIOJAKPEIIa,
KOATO C€ OKa3Ba Ha CHAPYAKHHUIUTE KAKTO I10 OTHOIMEHHUE HA TEXHUYECKHUTE CYETOBOJHHU HJIN OAHUTOPCKH
BBIIPOCH, TaKA U 110 OTHOLICHHUE HA IIOBEIECHUETO CIIPAMO KJIIHCHTHUTE.

B ciryganTe, B KOUTO KJIMEHTUTE HE IPHEMAT TOYHHUTE YKAa3aHUA 110 OTHOIIIEHHUE HA CYETOBOAHU BBIIPOCH,
Pe3yJATaTH OT OJIUTAa WIN MaTePHAIHU BBIIPOCH, (pupMaTa HoAKpels ChPYyKHUKA, OTTOBAPAIN] HA
npodeCHOHATHAA AHTAKUMEHT JIa B3eMe MOJIX0/IAIN0 pellleHre | Jia J0KJIa/[Ba, IOPH TOBA /Ia O3HAYARA
[peKpaTABaHe HAa OM3HEC B3aMMOOTHOIIEHUATA ¢ KIUEHTA.

3) Ilpouedypu 3a npuemane u npodsaxrcasane Ha NPOPHECUOHANHU 83AUMOOTHOUEHUS C
KALeHMU U onpedeaeHU AH2aXCUMeHMU

B “IIpaiicyorspxaycKymspe Onut” OO/l e ycTaHOBEH TIPOTEC 3a HAEHTHPHUKAIMA HA MOTEHITHAJIHUTE KJIHEeHTH,
KOUTO e 6a3mpaH Ha ri1o6anHaTa cucTeMa (IIPUIOKIMA U B BBIrapua) 3a HOTRBPKJARAHE HA PEIISHIETO 32
ofobpeHNte U NPOABIIKARAHE HA OAUTOPCKU AHTAKUMeHTH 3a kieHTH Ha PwC UnTepHenrsHb (, [IpremMane u
IIpogbaxapaHe HA B3aHMOOTHOIEHUATA ¢ KineHTH — Acceptance & Continuance”, win A&C). Cucremara
BKJIFOYUBA U OlIpeJle)ITHeTO OT ChOTBeTeH eKHUII OT OTPAC/IOBH eKClIePTH U 1podeCcHOHAINCTH B YIIPABIEHHETO Ha
PHCKA, KOUTO IIPABAT IIperjie]] U 1aBaT OLleHKa, Jajli PUCKBT CBbP3aH ChC ChIIECTBYRALL WIH LIOTeHIHAJIeH
KJIHEHT e Objie aJeKBATHO YVIPABRILeM U JATH 10 H3UCKBAHUATA HA [VIOOATHUTE MTOJIUTHKY OIXMe MOTJIH J1a
[pueMeM Jia ce acoluupaMe ¢ KOHKPETHOTO JIPy>KecTBO, OpraHuTe U JINIATA, [IpeicTABIARAIIN HelHOTO
yIIpaBJIeHUE.

Bobropocure, KoUTO B3eMaMe IpeABH 110 BpeMe Ha A&C mpolieca, ca caeauTe (HO He ce OrpaHUYaBaT J0):

o PemyTanus Ha JIPy>KECTROTO U HETOBUTE YIIPABUTEIIU;

¢ EdeKTUBHOCT HA HETOBUTE YIIPABUTEJIHUTE OPTaHu;

e Kpaumdukanud 1 onuT Ha ChTPYJHUIUTE HA JPYKecTROTO, OTTOBAPAIIH 3a (PMHAHCOBATA OTYETHOCT;
e [ToaGyau u CKJIIOHHOCT HAa PBKOBOJICTEOTO JjA MAHHITYJINPA (PHHAHCOBUTE pe3yJITaTH;

e Crenky, cTPYKTYpPHPAHH [A IIOCTHTHAT MPU3HABAHE HA IIeYaIda;

e HeecrecTBEHO arpeCHBHO WM KPeaTUBHO BO/IeHe HA CYeTOBOJAHA OTYETHOCT;

o Cenky, KOUTO €A CJIOKHU, HeOOHKHOBEHY HJIU TPYAHH 32 OIEHKA;

o [IpeneHky, KOUTO BKIIOYBAT HECUTYPHOCT WM CyOEKTHBHO MHEHUE;

o ClelKy CbC CBbP3aHU JIMIA, KOUTO HE A YacT OT KOHCOJIMAMPAHATA IPyla;

L4 I/IHI[I/IKaI_H/II/I, qe APYKECTBOTO MOKE 1a € BbB (1)I/IH21HCOBO 3aTPYAHEHHUE,

Jlumnca HA HYXEH OIIAT.

Cucremara A&C nmpegocTaBs aJleKBaTHU Bb3MOKHOCTH 34 OIEHKA HA PHCKA, HO HCTHHCKATA CHITHOCT HA
olo6PEeHEeTo Ha IpHeMaHe Ha AaJieH KIHEHT U HOTbP:KaHETO Ha OTHONIEHHUATA ¢ KJINEHTHTE € 3HAUNTETHUAT
00eM BpeMe, HHBECTHPAHO OT ChAPYKHHUITH, OTTOBAPAIIH 3a YIPaBJEHHUETO Ha prucka. KakTo e omucano
JIETAMJTHO MO-JI0JTy B pazjiena ,,A3mbiHeHIie Ha aHTAKHUMEHTA, HAIIUTE ChAPYKHUIHU 10 YIIPABJIEHIIE HA PUCKA
€a CTApIIH ChAPYKHUIHM, HE3ABUCUMU 110 OTHOIIIEHNE HA CAMIS aHTAXKUMEHT. Te 3aeMaT KTI0U0Ba TO3UIIHS
TIpH pelTeHuATa Jja ¢e 000PH WK Ja ce TPOABJIKU paboTaTa HU 3a AaZeH KIHEHT.



Crep momyuaBaHe Ha O00PEHHE 3a TPUEMaHe Ha KJIUEHT WM TAKOBA 32 MPOIb/IKaBaHe HA
B3aUMOOTHOTIIEHUATA ¢ KJINEHT, PE3YJITATUTE OT HHMBUYATHUTE ONMEHKH HA PUCKA 32 ChOTBETHHSA KJIUEHT U
AHTAKUMEHT ce IOKYMEHTHPAT JOIIbIHUTETHO U ce HOTBBPKAABAT B codpTyepHaTa cucrema (“afFirm”), koato
3a  IIpaticyorspxaycKymepe Omutr” OO/] 6eme BhBeieHa pe3 10HE 2012 T. IlenTa Ha nporeaypure,
U3BBPIIBAHU B TA3W CUCTEMA, € YHHU(UITHPAHO, CHCTEMATH3UPAHO U METOAUYHO MOTRBPIK/TABAHE OT MECTEH
CHAPYKHHUK HA ONeHKATA HA PUCKA 34 JIaJIeH KIWEHT W aHTAKUMEHT Ha MecTHO HuBo. afFirm e codryepna
crcTeMa, TTOATIOMArana MpoIeca 3a yrpasieHHe Ha PHCKA U KaUECTBOTO, KOATO € pa3paboTeHa U ce
MOHUTOPUPA I MOThP3KA OT BUCOKO — KBATH(PUITMPAHH MECTHH U PETHOHATHHN CHENUAIUCTH 10 YIPaBJIeHIE
Ha PUCKA ¥ KaYECTBOTO, MOATIOMATaHH OT TEXHUYIECKH CIEIHAATICTH.

OnenkaTa Ha PUCKOBU PO HA Aa/IeH KIHEHT M AHTA’KUMEHT Ce BBIUTHIABAT B HAIINA OJTUT IIPOIIEC, KATO
BJIMAAT HaIIpUMep BBPXy 00xBaTa Ha paboTa u ocurypaBaHeTo Ha pecypch. Hue oTkasBaMe Jia mpesjiarame,
IpHUeMaMe WIHN MPOAb/KaBaMe aHTAKHUMEHTH, KOTATO PHCKOBETE C€ OIEHAT KATO BHCOKH HJIH HEYIIPABJIsAEMH,
KOT'aTO KOMIIAHUATA HeE ce ChIVIAcABA ¢ 00XBaTa Ha M3HCKAHATA pab0Ta HIH BPB3KATA C Bh3HAIPAKIACHHETO € 110
IPYT HAYUH HELPUEMINEA.

4) Yosewxu pecypcu

Haemane: Hue IoAABbPXKAME CTPOI' U BUCOKH CTAHJAAPTH 3a HacMaHe Ha CbTPYAHUITH, KAKTO 34 HOBU TAKUEA4,
0es3 oIuT B ccbepaTa Ha OJUTOPCKUA 6I/IBHeC, TAaKa U 3a HOBUTE ChTPYAHUIIU C OIIPEJIEJICH IIPEJUIIECH OIIUT B
Ta3Hnu ccl)epa. Teszn B'preI.HHO(I)I/IpMeHI/I CTaHJdapPTH BKJIIOYBAT ONEHABAHE HE CaMO HAd AKaJEMUYHHTE JOKYMEHTH
Hd BCEKHM, HO I HHTEPBIOTA, IIPOBEPKA HAa MHHAJI OIIUT U 1IHCMA (HpeHOp’bKI/I) OT IIpEAHNIITHN pa60T0,uaTeJm. Hue
Ce CTPEMHM Jd OII€HABAME 00EKTHRHO Ka4eCTROTO Ha XOopaTta, KOUTO HacMaMe.

IIpodecuonanuo pasputHe: O6yueHHETO e HEIPeKbCHAT Iporec. To 3aII04Ba OT MOMeHTA HA HaeMaHe U
IPOABJIKABA IIpe3 anaTa ¢upMeHa Kapruepa Ha JajleH ChAPYKHUK WIH ChTPYSHUK. HamuTe exuliu B3emMar
VYacTHe B 33Ib/IKUTETHU KOPIOPATHEHE KyPCORE, KATO OCBEH TORA ce 00yJaraT IOCTOAHHO U Ha pabOTHOTO CH
MacTo. Hue akueHTHpaMe KakTO BbPXY Pa3MIUPABAHETO Ha II0O3HAHHUATA 10 CUeTOBOACTRO, OLUT U OJUTOPCKA
He3aRHCUMOCT, OM3HEC eTHKA U YIPARJIEHHEe HA PUCKA, TAKA U B CHEIHUATHINPAHU cep, B KOUTO ce paboTH
(mamp. cunenuduyeH orpachia). Hammre chAPYKHUIA CHIOO I0JIyYaBAT HEIPeKBCHATO 00yIeHne U
RB3MOXKHOCTH 33 PA3RUTHE U ca Hepa3AeslHa YacT OT 00y4eHHeTo Ha pabOTHOTO MACTO HAa HAINATE CHTPYIHUIH.
['maBHA OTTOROPHOCT HA BCEKH CHAPYKHHUK € J1a paboTH ¢ BCHYKH CHTPYAHUIU KaTO Ce AaHTAXKUPA A4
HHCTPYKTH]PA, IIPerjexaa, o6ydara, Cioensa ONUT 1 IaBa IIPUMED.

dupmMaTa ce CTpEMH J1a Ch3/IaBa U NOAXBPKA pabOTHA cpefja, B KOATO ChAPYKHULUTE 1 ChTPYIHHUIUTE €A
JIMYHO OTTOBOPHU 3a CBOETO LIOBeJeHUE U Pa3BUTHE B X0/Ia HA TAXHATA Kapuepa H cuuTame, Jye IIOHACTOAEeM
HHe CMe PA3BIJIH MMUPOK HAOOP OT IPeJIOKEHH 32 KYPCOBE U HHCTPYMEHTH, 34 1a IOMAaraMe H JaraMe
HACOKH ¢ Fh3MOKHOCT 32 U300 Ha JIMYeH IJIaH 32 o0y4ueHHne, IOAX0K/IAIN 32 HHUBHAYATIHUTE POJIH U
OTTOBOPHOCTH II0 OTHOIIEHHE Ha YHUKATHATE XaPAKTEPUCTUKH HAa KJINEHTHUTE, KOUTO O00CIIy:KBaMe.

dupmara uMa cucreMa 3a lpujiarade U MOHUTOPHHT HA CIIA3BAHETO HA HAMOHAJIHUTE IIPOdecuOHAIHI
CTAaH[APTH 32 00XBaTa U BH/IA HA IIPOBIKABAMIOTO IpodecHoHATHO 00y4deHne, H3HCKBAHO OT PeryIaTopHATa
ypeaba B paMKHUTe Ha BeAKa roanHa. Hammnre nmporpamu 3a o6ydeHune ce 00HOBABAT IIOCTOAHHO, C OTJIe] HA
TORA JIa OBJAT OCUTYPEHH Bh3MOKHOCTY 32 PA3BUTHE, YMEHHA U OIIUT, OT KOUTO CHAPYKHUIUTE U
CHTPYLAHULATE UMAT HYK/1a.

HpOJI’hJI)KaBaHe HaA Oﬁy‘-IeHI/IeTO Ha JUIVIOMHPAHHU €KCIIEePT — CHETOBOAUTECIN: Kakro Gemre
IIOCOYEHO II0-TOPE B pa3jea 3a Ka4eCTBOTO Ha OJUTa, HAIIXATE JUIIJIOMHAPAHHU €KCIIEPT — CYETOBOOUTEIH Ca
HAITbJIHO BLBJICYEHH BLB chpMeHaTa IIporpamMa 3a HEIIPEKbCHATO 06yquI/Ie. B JOII'bJIHEHHNE, KbM B3€MaHETO
HAa y4aCTHE BbB B'bTPEIlIHO(bI/IpMeHI/ITe 06y‘-IeHI/IH, OT TAX C€ U3UCKBA JIa Y4aCTBAT B TOAUITHOTO 3abJIZKUTEIIHO
06y‘-IEHI/Ie, OpraHu3upaHo oOT I/IHCTI/ITYTa Ha JUINVIOMHPAaHUTE €KCII€PT-CYETOBOJUTEIH.

Hanzop 1 HacouBaHe: Beekn ChPYKHHEK M0 Ia/[eH AaHTAKHMEHT € OTTOBOPEH Jla OCUTYPH, KO € HYKHO,
9pe3 KOHCYJITALINH € JIPYTH CHAPYKHULH, Y€ ChAPY:KHUIUTE U ChTPYAHUIIUTE, 32€TH C J1a/IeH aHTaXKUMEHT,
HUMAT HpOodEeCHOHATHATA KOMIIETEHTHOCT U H3UCKYEMH S OIIUT 32 KOHKPETHUTE 00CTOATEICTBA. CHOTBETHUAT
CBAPYKHHK € OTTOBOPEH /1A OIIPEJIENIH, 33 BCEKH aHTAaKUMEHT, CTEIIEHTa Ha HAJI30pP U Iperjel] Ha paboTaTa Ha
MO-MJIA/IINN A ChTPYAHUK, YIACTRAIL, B J]a/I€H €KUIL.



IToBumeHnue: Hpe}ICTaBHHeTO Ha CBAPYKHUITUTE U HA CBTPYAHUITUTE CC OICHABA T'OJUIITHO YPE3 IIPOoIfeC HA
Iperjae/l U ONCHKA Ha IPEACTAaBAHCTO, BKJIIOYBAIT KOJIETH OT CBIUIOTO HUBO, ﬁepapanHo NOAYNHECHU KOJIETH U
KOQJIETH OT IMO-BHUCOKO HHUBO. C’I)}_Ipy}KHI/IIII/ITe U CBTPYAHUIIUTE KOUTO O6CJ'Iy)KBaT KJIHMECHTH, CC OIICHABAT I1O
OIIpeaC/ICHU KPUTCPHUH 3a HpO(l)eCI/IOHaJIHO OpeACTaBAHC KATO CICTOBOAHUTE/IN U OAUTOPH. OIIeHKaTa Ha
IPEeACTABAHCTO Ha HAIMUTEC CHAPYKHUIH, KAKTO U Bb3HATPAMK/IABAHETO UM C€ aKTyaJIN3UPAT 110 HeO6XO]II/IMOCT
CIIOpeA IIPUJIOXKUMHUTE IMIPABHIIA, 336paHHBaIlII/I AHUPCKTHO BBb3HArpa*kJaBaHE 3a OKa3BAHECTO HA HEOOUTOPCKH
YCJIYTU HA OJUT KJIUEHTH. Hue ChIIO TAKa HACHhPpYABaAME€ M BUCOKO IICHUM pa60TaTa B €KHII KAaTO TOBA € ¢IUH
OCHOBHUTC KPHUTEPHUHU IIPU 'OAUIMHATA OINCHKA HAa BCEKU CHAPYIKHUK U ChTPYIHHUK.

CBIPY:KHUIIUTE U CHTPYAHUIINTE MOIYUABAT 3aBIKUTETHA opunaria obpatHa nudopManid 3a
MIPE/ICTABAHETO CH 10 BCEKH MMPOEKT, B KOUTO ca MHBECTHPAIH IOBeUe OT 80 uaca. BcHuky ChApyKHUIH U
CHTPYIHULIM C€ OLICHABAT HAM-MaJIKO BeJIHB:K T'O/IMIIIHO, Ype3 MPOoIleC HA OIEHKA OT CHAPYKHUITH H KOJIETH OT
IIO-BHCOKO HUBO, ¢ KOUTO Te ca pabOTHIH IO Aa/IeHH aHTa:KUMeHTH. Hamara ofuT METO0/IOTHS HMa
BBTPENIHO HIPUCHIIH JOIWBTHITEIHH Bh3MOKHOCTH 34 HehopMaaHa o0paTHa BPh3Ka H HA/I30p II0 BpeMe Ha
pabortaTa. HatmaTta MeTOIOJIOTHSA € TaKa pa3paboTeHa, Ue Ja OCUTYPH KAKTO IPOAVKT ¢ KATECTBEH PE3yITAaT,
TaKa U Bh3MOKHOCTTA 34 IIOCTOSHHO PA3RUTHE HA HAIMHUTe ekunin. CuuTaMe, Ue BCUYKHU TE3U MPOLECH U
METOAWKH BOJIAT /10 TOUINHA OIIEHKA HAa TORA KOJIKO YCIEITHO Ce CIIPABS BCEKH WIEH OT eKHIIA B ChOTBETCTBHE
¢ GUpMeHUTE MOJIUTHKY, IIEHHOCTH I ITOCTAREHUTE IeJIH 3a roguHaTa. Ciae MHANBUAYAJIEH TOJIUIIEH ITPeTJIe]
U OI[eHKA HA CHTPY/IHUIIHTE ce H3RBPINRA crelu(uUeH IPoIec ¢ BKIIOYBAHETO HA CTAPINU CHTPYAHHUIH, C
OTJIE]] JTa Ce OCUTYPHU ODEKTURHO MHEHHE OTHOCHO TIPEACTARIHETO U CIPAREJINEN, OOEKTHRHO OTIPARIAHT
noeumenusa. Hue npejiocTapaMe Bb3MOKHOCT HA CHTPY/IHUIINTE J]a HATIPEJIBAT B CBOATA KapHUepa caMo, KOTaTo
CMe CUTYPHH U CMe€ OIeHIJIH, Y€ ¢a TOTOBH 32 CJAeABAIOTO HURO HA OTTOBOPHOCT.

C’b}lpy}KHI/IHI/ITe H ChTPYAHUIIATE 1IOHE BEAHBXK B rOJHHATA Ca 00eKT Ha 1IPpOIEeC, BKIIIOYBAI aHOHHNMHA O6p2lTHa
BPB3Ka. OHeHHBaIl[I/ITe HAOKJIAABAT 110 BCUYKH ACII€EKTH Ha OAJIOCTHOTO LIPEACTABAHE Ha OLNECHABAHUTE — KAK T€E
C€ OTHACAT C KOJIETHUTE U KIIHEHTHUTE, TEXHUTE CUJIHA U ciabu CTpaHH, KOMIIETCHIIUH U IIPpEACTABAHE IIPH
pa60Ta B ekuil. Koraro ce I/I,Z[eHTI/I(lJI/II_II/IpaT IIOB€YE OT HOPMAJIHO IIPEABHACHUTE HHANBUAYAJIHI ciabocTH Ha
HaAd€H CBAPYKHUK HJIH ChTPYAHHK, C€ IIPEAOCTABA KOHCYJITaTUBHA IIOMOIIL] HJIHA 06yquI/Ie, 34 Ja MOXKe
cnabocTuTe Aa 6’bﬂaT HIPpEeOJOJIAHN NN €JINMUHHAPAHH.

B ri1o6asen Maimab, Hie ChIO TaKa IPOBeXJaMe TOQUITHO [7106aIHO0 IpOoyYBaHe Cpel ChAPYKHUIHTE H
corpyaaunute (,Global People Survey”), B KoeTo ca 3aJI03KeHU BBIIPOCH 3a Rh3TJIEUTE HA ChAPYKHUIIUTE H
CHTPYAHHUIIHATE 110 IIHPOK KPBI OT BBIIPOCH, KOUTO HH 34CATAT H 33 KOUTO THPCUM o0paTHa BPh3Ka.
PHKOROACTBOTO (KAKTO HA MECTHO, TAKA U HA PETHOHAJIHO U IJI00aJTHO HUBO) IIPHEMA CEPUO3HO PE3YITATHTE OT
['no6anHOTO NpoyYBaHe, B CJIEICTBHE HA KOETO CE IPHEMAT KOHKPETHH MEPKH OTHOCHO MAeHTH(DHIHPAHUTE
npobieMu, pa3paboTRAT ce KOPEKTHUBHY IPOTrPAMU U JAPYIH NPUIOKHUMH HHUIIHATHEL.

5) H3snesanenue Ha aHzaxcumenma

ITocaexoraTeaHa IyIo6aTHa MeToaoJaoruA: Hue, 3aegHo ¢ Apyru GupMu — WieHoBe Ha Mpexkara Ha PwC,
Ha [VI00aJIHO HUBO NIpHUJIaraMe OJUT METOJOJIOTH U IIPOIIEC, 3a A TapaHTUPpaMe IIOJIX0/1 HA eTHOPOIHOCT U
nocyiefioBaTesTHOCT. [Ipy Hy K12 METOZONIOrUATA Ce AKTYAIU3UPA, 32 1a OTTOROPH HA IPOMEHAINATA ce PHHITHA
cpena. Bcuuku chApYKHUIY U CHTPYHHALY IIOIYYABAT PeJJOBHO 00y4YeHUe 10 Ta3u MeToaojorud. B cyqante,
KOTraTo MMa crienu(GuIHN H3NCKBAHUA HA MeCTHATA IPABHA PAaMKa, IPIIOKUMY KM HamaTta npodecus, Hue
H3I0I3BAMeE U JOIBIHUTEIHH IPOLeJyPH B HAIIATA METOIOJIOTHA.

HeraitiHu nosmTukn u npouexaypu: Hue uMmaMe geTaiiiHy HOJUTHKY U TPOLEAYPY, HAIPABIABAIIN
HAIIATa OJUT IPAKTHUKA, KOUTO ce 0OHOBABAT HENIPEKBCHATO, 34 J]a OTPA3AT PAa3BUTHETO B Ipodecrudara u
MecTHATa PeryJaTOPHA cpesa, KAKTO U J1a O0bpHAT BHUMAaHHE Ha Rh3HUKBAIIUTE BHIIPOCH, HYKIUTE U
npobiaemute Ha mpodecuaTa. Te3u MOJIUTHKY MIOKPHUBAT He caMo Ipo¢eCHOHATHHE U 3aKOHOBH CTAHAAPTH, HO
CBIIO O0TPA3ABAT H3UCKRBAHUATA OTHOCHO IPUJIOKeHHEeTO UM. [loInTHKUTe ca B eJIeKTpoHHHU (QaiiioBe u 6a3u
JAaHHY, OOHOBABAT C€ PEJOBHO U Ce JIOITBIBAT € TEKYIIUTE MPOMEHH, KATO €A JOCTHIIHH, BKJIIOUYUTENHO H
JUCTAHIIMOHHO, 32 BCUYKH ChIPY:KHULK U ChTPYAHUILIY 110 BCAKO BpeMe.



KoHTpoJ1 Ha KaYecTBOTO CBBP3aH ¢he cienuduueH npodecuoHanieH anraxxkuMment: Hue
pujaraMe U ApyrH Mponeaypu 32 KOHTPOJ HA KAYECTBOTO, KOUTO Ce U3BBPIIBAT CIENHAIHO 10 OTHOMIEHUE HA
ompejiesieH mpodecHOHaICH aHTKUMeHT. HampuMep, 3a BCHUKY IPYKECTBA — KIMCHTH OT HAIINA MOPTQEI,
KOUTO cnope]l u3uckpanuAaTa Ha 3HPO onpeaename kato ,,IpeAIpUATHA, U3BBPIIBANIH EHHOCT OT
00ImecTBeH UHTEPEC”, U30HUpaMe ChAPYKHUK 10 OIeHKA Ha KAYECTBOTO, KOHTO PA3HUCKBA BCHYKH BAKHU
BBIIPOCH ChC CHAPYKHHUKA, OTTOBOPEH 34 JIaJICH aHTOKUMEHT U 33 He3aBHUCHMATA OlleHKA Ha OJ[UT IJIaHA U
HETOBOTO U3ITHJIHECHUE, PEIICHUETO HA BAXKHH BBIIPOCH 110 (PHHAHCOBUTE OTUETH. B HAINTe NOJUTHKU ca
3QJI0KEHH CIeNU(UYHN KPUTEPUH, TapaHTHPAIIH, Y€ OIMPEICHUAT ChAPYKHUK 110 OIEHKA Ha KAYeCTBOTO MMa
MIOIXO/AL OITUT U OTPACJIOBO MO3HAHUE, 34 /]a U3II'HJIHABA Ta3H POJIA.

Harmure moTUTUKY U3HCKBAT CHITO KOHCYITAIMM C TEXHHYECKH €KCIEPTH U OTPACIOBU CHENUATUCTH OT
pazIuYHu PUPMH — WIEHOBE HA MPEXKATAa 34 ONPeAeTeHH CASTKH H 00CTOATENCTBA, CBP'H3AHH ¢ OAUTHPAHUTE
OT HAC KJIUEHTH, TPH KOUTO UMa B FOJIAMa CTelleH cyOeKTHBHA HpelleHKa. B 3axIioueHne, ChIECTBYBAHETO U
poJIgaTA Ha HAIIATA ,KOHCYJITATUBHA KY/ITYpa”, OMHCAHA O-HATAThK, 03HAYARA, Y€ HAIINTE €KUM UMAT IIbJIeH
U CBOOOJEH JOCTBII JI0 KOHCYJITAIINH — 33 TBJIKUTETHE U TI0 IpeleHka. ChAPYKHUIUTE, OTTOBAPSIIIHT 32
AHTAKUMEHTHUTE 34 MPEAIPUATHATA, M3BBPIUIBAIIH JEHHOCT OT ODINECTEEH HHTEPEC, CE POTHPAT MEPHOIUIHO €
OTJIE]] OCUTYPSBAHETO HA HE3ABHUCHMOCT 6e3 JIa ce TyOH MHCTHTYIHOHAIHO MO3HAHIE.

Is1obanHaTa METOJO0JIOTHA Ha PwCe KOHCTPpYHPaHA Ha IIDUHIIUIIA, Y€ pa60TaTa, CBBPIIEHA OT BCEKU €JHH YIEH
Ha OoIIpeaejeHud €eKHIl, Ce IIpepa3riexxaa OT ApYyr WIEH Ha €KHIIa C IIOHE ChIOTO HUBO HA KOMIIETEHTHOCT, 34 Ja
Ce IIpEEHHU JaJIn pa60TaTa e Omia CRBPIIIEHA CIIOPEeS USHCKBAHUATA HAa IIPUWIOXKHUMHUTE CTAHAAPTH H KAKTO €
ouna 3allJIaHyBdHa, | Ja C€ IIOTRBP/IH, Y€ Ca HAIIPABEHH a/ICKBATHH U3BO/IH.

C‘-ICTOBOJIHI/I U OJHUT pecypcu: KOHCYJITI/IpaHeTO € KJIIOYOB €JIEMEHT 3a KOHTPOJIa HAa KA4YEeCTBOTO B HAaITaTa
(1)I/IpMa. Hamusar exuir 3a CYETOBOJHHU KOHCYJITAIUHU €€ CbCTOU OT CHAPYKHUIHN U CBTPYAHUIIH, KOUTO Ca
EKCIIEPTH B CHETOBOACTBOTO H OJAHTA. Axo CBAPYAKHHUK, OTTOBAPAIL 34 Ja/ICH AHTI'a>KHUMEHT, HE € CBbIJIACEH ChC
CBBET, IIPEJOCTABEH OT HAIIUTE TEXHUYECKH €KCIIEPTH, CE SaﬂeﬁCTBa CTPYKTYPpHPaH IIpOLeC Ha IIPOXBJIZKABAHE
Ha JUCKYCHATA, JOKATO CIIOPHHUTE BBIIPOCH HE 6’bﬂaT YTOYHEHH, KaTO Ce B3eMa IIPEABU/L U IVIEAHATA TOYKA Ha
TEXHUYIECKUTE €KCIIEPTH.

I'pyna mo ynpaeiaeHue Ha Pucka u Kaueetroro (PuK): Haurure rbTpelnHOpUpPMEHH PECYPCH IO
yIIparJIeHHe Ha PHUCKA, KOHCYJITHPAHEeTO 1 IIpHIaraHeTo Ha IMOJIUTHKUTE HHU A ChCPelOTOYeHH B
meHTpanu3upano GYHKIHOHAJIHO 3B€HO, BKJIIOYBAIIO KAKTO MATHH, TAKA U II0YACOBO aHTAXKUPAHU
corpynaunn. PuK e oraesnno GyHKIMOHAIHO 3B€HO B HAlllaTa CYETOBOJAHA U OJHTOPCKA IIPAKTHKA KaTO TO €
HE3aRHCHUMO OT Te3U KOJIETH, KOUTO OTTORAPAT 3a TeHEPHPAHETO HA IIPUXOAU WIH VIIpaBIeHHeTo Ha OHU3Heca.
3BEHOTO € IPeJICTABEHO OT CBOH CHTPYAHUK BHE BETpeITHOGHUPMEHUTE YIIPABJIeHCKH CTPYKTYPH Ha
IpyxkecTRoTo. PuK 3BeHOTO BKIIIOURA cileJHUTE KIIOUOBH (PYHKIMHE: YIIpaB/ieHUe Ha PUCKa, TeXxHuuecKu
CYETOROJHHU yCJIYTH, YCJIyry 3a KalluTAJIOBU lTa3api, OJUTOpCKa MOJIUTHKA U OZUTOPCKO KayecTBO. B 3BeHOTO
€ BKJIIOUEH eJIVH CHAPYKHUK, KOHTO PaboTH eHHCTBEHO U HU3IAJIO 110 YIIPABJIEHHE HA PUCKA H KAYECTBOTO B
CHTPYAHUYECTRO C APYTH OMUTHU U KBAIHPUIUPAHY CHTPYAHHAIU. [IpH He06X0AUMOCT TO3H CHAPYKHHAK CHIIO
Taka ce [oJoMara 1 ot Apyru cpapyxaunu 11o PuK ot no-ronemure pupmu Ha PwC.

OCHOBHOTO 3aIbJI?KEHHE HA CHAPYKHUUTE, OTTOBOPHH 32 VIIPABJIEHHE HA PUCKA € Te 1a ObAAT HHTErpaTHA
YacT OT mpolleca o IPUeMAaHe U MPOBJIKABAHE HA B3AUMOOTHOMIEHUATA HU ¢ KJIMeHTH. Te chIo Taka
OTTOBAPAT 34 OLlEHKA HA PUCKA 10 KAYECTBEHU U KOJIMYECTBEHH MapaMeTpu. B Aorb/IHEHNE, HUE U3UCKBAME OT
CHPYKHHIIUTE 110 YIIPaBJIeHUE HA PUCKA a O'bJAT HEPA3/eIHa YacT OT HPodeCUOHATHHATE EKUITH U KOTATO €
HeOOXOUMO, /1A IIPEAOCTARAT KOHCYJITAIINH, A2 IIPeAIaraT pelleHud, KaTo HallpuMep MpereHKa Ha
CYETOBOHATA KOHIENINA 32 JIEUCTBAIIO T PeIIPUATHE.

Hue cme pazpaboTiiu U 3aJbIKUTETHO IpujlaramMe crequUIHY MPOTOKOJIN, BKJIIOUHUTETHO U B eJIEKTPOHHI
$a3u JaHHH, B KOUTO Ce OIHICBAT 0OCTOATENICTBATA, IPH KOUTO €KUIIHATE 33TB/IKUTEITHO CJIe/IBA A ce
KoHcyarupart ¢ PuK.

PuK 3BeHOTO OT HE3ABUCUMU H OLIUTHU CIEIUAINCTH ce (POKycHpa BbPXY KaUecTBOTO, IOIYy/IAPU3HPa
IIPOMEHUTE B IOJIUTUKUTE U IIpoLelypuTe, KOTaTo TaKUBa €a HAJIOKUTEJIHH.
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6) Monumopumne

Hue BHegpuxMe 3abJKUTEIHA IPOIPpaMa 32 MOHUTOPUHT HA KA4ECTBOTO CJIe]] M3aBaHe Ha OJUTOPCKUA
JIOKJIAJT, KOATO Ce W3IIBJIHABA KaTo YacT OT olpe/iesieHa iobanna mporpama Ha PwC. IIporpamara BriouBa
peBu3Ms Ha paboTaTa Ha aJIeH ChAPYKHUK M BCHYKH ACIIEKTH HA CHCTEMA 33 KOHTPOJI Ha KAUECTBOTO, 32 Id €
CUTYPHO, Y€ KOHTPOJIBT Ha KAUECTBOTO (PYHKITMOHUPA a/ICKBATHO U Ye CIIa3BaMe BCHUKH IPHIOKUMHI
npodecoHAIHY CTAHAAPTH U HANMUTe GUPMEHH HOJUTHKU U IponeAypH. IlporpaMarta ce yIpaBissa OT
dyaxmuaATa OUTOPCKH KOHTPOJI HA KA4ecTBOTO B paMkuTe Ha PuK.

Hpernem/ITe Ha aHTA)KUMECHTHUTE C€C USBBPIIBAT OT OIIUTHH CBAPYKHHUIIHU U CTAPOIU MEHUJXBPH C MMOJAXOIAII
OTpacCJIOB OIIKUT, KOUTO Cad HE3AaBUCHUMH OT €KHUIIA, U3BBPINHII JaACHUA OJUT. Hperﬂe,uI/ITe CC U3BBPIIBAT Hal-
MAJIKO BEJIHBIK Ha TPU I'OJAUHH KAaTO BCHYKH CHAPYKHUIH Ca obekT Ha IIPOBEPKaA. ITo-uecTu IIperjicau ce
HU3BBLPIIBAT, KOTAaTO HMa 00EeKTHBHA BE€POATHOCT 3a HAPACTBAHE HA HpO(l)eCI/IOHaJIHI/IH PHCK.

Ocsen TOBA, HMa ITPOTpaMa 3a IIperjieJ Ha aHTA’>KUMCHTHUTE /EKI/IHI/ITe/O(I)I/ICI/ITe Ha pOTAIlHOHECH IIPUHITHII, 34
Ada Ce IIPOBEPABA IIPHUJIATAHETO HA ITIOJTUTHUKH U IIPAKTUKH Ha HUBO OIIPEAEJIEHO APYXKECTBO — 9

. Hammusar IIponecC Ha IIPOBEPKA ChINO BKIIOYBA IIEPHOJUYHO TECTBAHE HA
e(l)eKTI/IBHOCTTa Ha KOHTPOJIA Ha KAY€CTBOTO BHB CI)yHKI_II/IOHaJIHI/I 00J1aCTH KaTO HaEeMaHe, 06yquI/Ie, OII€HKa Ha
CBhTPYAHUITUTE, PUCK U KAYECTBO M1 HE3aBUCHUMOCT.

MOHUTOPHHI'BT HA KAYECTROTO € ChIN0 HHTEIPAIHA YACT OT IPOrpaMAaTa HHU 33 HeIPeKhCHATO NoA00pARaHe Ha
Hamrata pa6ora. Hue mocrosHHO oneHsaBaMe HHGOPMAIMATA OT 0QUIHMAIHE IPOrPaMI KATO TA3H, OIICAHA 110
- rope U pasnuvHU HehOpPMAaTHH PecypcH U MMaMe HelIPeKhCHAT CTPeMek Aa MOA00PHM HAIINTE IIOJIHTHKH,
HpolleIlypH U MOCTOSHHOTO MOBUIIARAHE HA KAYECTBOTO HA HamaTa pabora. Beexu Heycliex 1a ce JOCTHUTHAT
CTAHJIAPTHTE 33 KAYECTBO Ce IPUeMa CEPHO3HO — OTTOROPHUAT CHAPYKHUK OMRAa KOHCYJITHPAH C OIJIe] /1A
oa06pU U3IIBIHEHUETO Ha paboTaTa CH U IPEJICTARIHETO My OHRA IIpErJIeKIAHO U IIpe3 ¢JieIRaIaTa TOAUHA.

HeynorneTRopUTETHOTO U3THJIHEHHE OT [JIeJJHA TOYKA HA TeXHUYECKO VIIPARJIeHUe U VIIpABJIeHHe Ha pUcKa 61
HMAaJIO OTPULATEIEeH Pe3ylITaT BbPXY Bb3HAIPAXKIeHUeTO Ha ChAPYKHHUKA; B HAKOU C/Iy4al HA CHAPYKHUKA ce
3a0paHsARa Ja MOAINACBA OQUTOPCKHU JOKJIAAH OT HMETO HAa GUPMAaTa U B CEDHO3HU CIyYal ce H3UCKBA
CHAPYKHUKA J1a HallycHe ¢upmMara.

YnpaButenrHusT oprat Ha ,[IpaiicyorspxaycKymspe Oputr” OO/l BsapBa, ue mponeaypuTe o KOHTPOJI Ha
Ka4eCcTROTO, OIIUCAHHU II0-TOPE, Ca B ChOTRETCTBHE C BCHYKU IPHIOKHMH Peryjaali U MPeJoCcTaBAT 6aza,
CIIOpef, KOATO CYUTAMe, Ye OU MOTJIO Ja ce IIpHeMe, Ye OAUTHTe, H3RBPIIBAHH OT HAC, Ca CBIVIACHO 0010 —
IIPHETHTE CTaH/IAPTH 332 Ka4eCTRO.

HOCJIe,ZLHI/IHT nperjie]a Ha Ka4eCTBOTO B CbOTBETCTBHE C O,ZLI/IT AUPpEKTUBAaTa Ha EC e bun U3BBPIIEH OT
I/IHCTI/IT}’Ta Ha JUIIJIOMHPAHUTE €KCIIEPT-CY€TOBOAUTEIH IIPE3 H0JIN 2008r.

[MocnepnaTta nposepka Ha KITHPO e usrbpIeHa B mpe3 OKTOMBPH 2011 T.

[TocyiegHUAT IBJIEH BBTPEeIIHOGHPMEH Iperyies 1o choTBeTcTBHE ¢ u3uckpaHuaTa HAa MCKK 1 6ente n3pbpinex
1pe3 HoeMBpH 2010 I. [lociiegnuaT BpTpeHoQUupPMeEH IIperjie] Ha H3BaIKOB IIPUHITUIL 110 HAKOIKO
napaMmerpa Ha MCKK1 (11o- To4HO: onpezensdHe HAa eKUIIN U PeCYPCH; H3BBPIIBAHE HA AHTAKHMEHTUTE;
o0y4yeHHe HA CHTPYAHUIIUTE — OCHORHH 33Ib/IXKUTEIHH 00y4ueHn ) Oellle H3BBPIIEH Npe3 JeKEMBPH 2011 T.

[MoceTHUAT BBTPEIIEH MPETJIES 110 BETPENTHOGUPMEHNUTE H3NCKBAHUA U CTAHAAPTH 32 YIPaBJIeHUE HA PUCKA
M KaUeCTBOTO, OJUTOPCKATA HE3ABUCHMOCT 1 GM3HeC eTHKATA (BKIIOYUTETHO MIOKPUBAT H3UCKBAHUATA HA
MCEKK1) 6€ U3BBpIINEH B IEPUOAA 11.09.2012 T. — 14.09.2012 T.
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duHaHco8a UHPOPpMaAUUA 3a 200UHAMA NPUKAIOUBA HA
31 dexemepu 2012 2.*

IMIpuxoau B XWUIA M JeBa

Usnckal oT 3aK0HA OJTUT 8,525
Jpyru OJIUTOPCKY YCIYTH 498
Jlpyr yeJIyrH pa3indaH OT OMUTOPCKH 195
Oomo 9,218

*@UHAHCOBUTE PEe3yITATH, IOCOYEHH IIO-TOPE HE Ca OAUTUPAHU KbM JATATA HA U3/[aBaHe HA HACTOAIIUS
JOKJIA,.

Basa 3a es3HazpadxcdoeHuemo Ha ceopyixcHuyume

Bre3Harpaxaenuero Ha ChAPYKHAIUTE ce popMupa Ha 6232 Ha QUKCHPAH ejleMeHT U GOHyC cXeMa CIlopes
IIPUHOCA KbM ISUIOCTHUA pe3yiITaT U IMYHOTO UM IPodeCHOHANHOTO IIpe/icTaBsAHe I10 olipejesieHu GupMeHH
KauecTBeHU U (PMHAHCOBHU IIOKA3ATEIIN KATO Pe3yITaTHT OT IIPeCTABAHETO Ce CHIIOCTARA C I[eJIUTe, II0CTABeHU
IIpeJl BCEeKH eJINH ChIPYKHUK B pAMKHTe Ha eJIHA KaJleHJapHa FOJIUHA.

Hawemo o668sp3eaHe ¢ mo3u 0oxkaao

LlpaficyorbpxaycKymspe Oput” OO]] noTRbpaKIaRa, 4e HHPOpMAaUATA ChIBPKAIIA CEe B TO3H AOKJIAJL € BAPHA
KbM JATATA HA MyOJINKYRBAHETO My.

IIpokypucr:

ITetko JuMuTpoOR
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IIpuaosdcenue 1

Croucek Ha TPeIPUATHATA, U3RBPIIBAINY IEHHOCT OT 00IIecTBeH NHTEPeC II0 CMUCHIA HA IJIaBa ocMa ,,0” oT
3H®O, yunto GuHAHCOBH OTUYETH 32 FOJHUHATA, 3aBHPIINJIA HA 31 IEKEMBPH 2012 I., €A OAUTHPAHU OT

SlpadicyorppxaycKymrppe Oput” O0/:

"BHII ITAPUBA C.A. - KJIOH CO®UA" KUT

"B'BJITAPCKA TEJIEKOMYHUKAILIIOHHA
KOMITAHUA" AL

"TPYITAMA Y KUBOTO3ACTPAXOBAHE" EAJ]
"TPYITAMA 3ACTPAXOBAHE" EAJ]

"E.OH EHEPJ[;)KU TPEUJIUHT BFBJITAPUA"
EOO/ - B mukeumanus

"EHEPTO-TTPO EHEPTUNHU YCIIYTU" EOO]T
"EHEPT'O-ITPO MPEXNU" AJT

"EHEPTO-ITPO ITPOJTAYKBU" ALl

"EOT BFBJITAPUA" EAXT

"UHTEPAMEPUKAH FBJITAPUA
FKUBOTO3ACTPAXOBAHE" EAJT

"WHTEPAMEPUKAH BBJITAPUSA 3EANT" EAJT
"WHTEPYYT BBJITAPUAA" EAJ]

"KEII KPEJIUT MOBAMJT" EAJT

"KEIT KPEJIUT" EAJI

"KOCMO BBJITAPUA MOBAWJT" EAJT

"HE® TEJIEKOM BBJITAPUA" OO/
"HOBATEJI" EOO/I
"HOKHUA CUMEHC HETYBPKC" EOO/T

"OBF - EN A1 JUKU 3ACTPAXOBATEJIHO
JPYKECTBO" AJT

"OBEPTAB BATIAZT" AJl
"OBEPTAB U3TOK" AJl
"OBEPTAB UHK." AJl
"OBEPTA3 CEBEP" EAJ]
"OBEPTA3 IOT" AJl
"PUJIA TA3" EAJI
"CO®UATAB" EAJT

"TEJTMACOHEPA UHTEPHEITBH'BJI KEPU'BP
BBJITAPUA" EOOJ

"TOILTUBO" Al
"TOTLJIODUKAITAA" AJT
"T-CUCTEMC BBJTAPUA" EOOJT

"IOPOBAHK BBJITAPUIA" A/l
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